NEW PLAYGROUND GOES UP
AT WINDSOR PARK
The new playground is beginning to take shape at Windsor Park
(200 Lakeside Dr). Construction began in March after a public input process to determine the scope of the project. The new playground, along
with park benches, shade trees, gazebo lighting, landscaping enhancements, and upgrades to the pavilion, is expected to be complete this
summer.
Windsor Park is one of three neighborhood parks scheduled for improvements in 2021. The improvements are funded by the bond program approved by voters in 2017. Find more information at
cedarhilltx.com/bond.

APRIL 2021

Also In this Issue
Cedar Hill Receives Highest
Rating for Fire Protection
Celebrate National Library
Week with the Zula B. Wylie
Public Library
April 30 is Adopt a Shelter Pet
Day
It’s Spring Cleaning Time!
Follow These Guidelines to
Dispose of Bulk & Brush
People Make it a Community
Upcoming Events

Get more news at
cedarhilltx.com

CEDAR HILL RECEIVES HIGHEST
RATING FOR FIRE PROTECTION
The Insurance Services Office (ISO), the national insurance industry
rating agency, has issued the City of Cedar Hill a rating designation of
ISO Class 1. Class 1 is the highest rating available, and less than one
percent of cities in the United States receive that rating.
The Class 1 rating means that the ISO recognized that the City of Cedar Hill has a first class fire department, supported by a water system
that has the capacity and maintenance practices to protect the public.
The rating also means that citizens and businesses in Cedar Hill may
be eligible, through their insurance agents, for rate reductions in insurance policies.

The Cedar Hill Police Department, City staff
and City Council Members participated in a
Neighborhood Walk in Cedar Crest.

Council Member Shirley Daniels presents a
Good Samaritan Award to LaToiya Boleware.

Sergeant Hammel and Officer Stanbury of
CHPD deliver coloring books, crayons, and
pencils to Cook Children’s Hospital.

The classification by ISO, known as the Public Protection Classification (PPC) program, assesses the fire-protection efforts in a particular
community. ISO collects information on municipal fire-protection efforts
in communities throughout the United States. In each of those communities, ISO analyzes the relevant data using its Fire Suppression
Rating Schedule (FSRS). The company then assigns a Public Protection Classification from 1 to 10. Class 1 generally represents superior
property fire protection, and Class 10 indicates that the area’s fire-suppression program doesn’t meet ISO’s minimum criteria.
By classifying communities’ ability to suppress fires, ISO helps the
communities evaluate their public fire-protection services. The program provides an objective, countrywide standard that helps fire
departments in planning and budgeting for facilities, equipment, and
training. And by securing lower fire insurance premiums for communities with better public protection, the PPC program provides incentives
and rewards for communities that choose to improve their fire fighting
services. The improvement to a PPC Class 1 classification was positively influenced by a pro-active hydrant program, increased training
activities, community outreach, our emerging communications system,
fire station locations and maintaining staffing levels.

CELEBRATE NATIONAL LIBRARY
WEEK WITH THE ZULA B. WYLIE
PUBLIC LIBRARY
National Library Week (April 4 10, 2021) is a time to celebrate our
nation’s libraries, library workers’
contributions and promote library
use and support.
The theme for National Library
Week 2021 is “Welcome to Your
Library.”
During the pandemic, library
workers continue to exceed their
communities’ demands and adapt
resources and services to meet
their users’ needs during these challenging times. Whether people
visit in person or virtually, libraries offer endless opportunities to
transform lives through education and lifelong learning.
First sponsored in 1958, National Library Week is sponsored by the
American Library Association (ALA) and observed in libraries across
the country each April. All types of libraries - school, public, academic
and special - participate.
Find more ways that the Zula B. Wylie Public Library is helping everyone to celebrate National Library Week at www.cedarhilllibrary.org
and follow on all social media outlets.

City Council Meetings

April 13 & 27; May 11 & 25 at 6 p.m.
View agendas and meeting access
information at cedarhilltx.com/agenda.

Government Office Closed for
Memorial Day Holiday
Monday, May 31

The Cedar Hill Government Center,
Alan E. Sims Recreation Center, Tri-City
Animal Shelter, and Zula B. Wylie Public
Library will be closed Monday, May 31 in
observance of the Memorial Day holiday.
Find city services online at
cedarhilltx.com.

Election Day

Saturday, May 1

A City Council election will be held on
Saturday, May 1, 2021 to elected Places
1 and 4. Early voting from April 19 to 27.
Find registration information and polling
locations at dallascountyvotes.org.

View the full calendar at
cedarhilltx.com/calendar

IT’S SPRING CLEANING TIME!
FOLLOW THESE GUIDELINES TO
DISPOSE OF BULK & BRUSH
Spring time means cleaning up your yard and your home. Be sure to
follow these guidelines when disposing of bulk items and brush:
•

Remember that bulk items and brush are collected together all in
one pile once per month and are limited to 10 cubic yards.

•

Acceptable bulk items include appliances, furniture, fence sections,
or other residential items too large for a container.

•

Bulk items do NOT include construction debris, hazardous waste,
vehicles, parts, or tires, televisions or computers.

•

Bulk and green waste must be placed at the curb by 7 a.m. on the
Monday morning of your collection week. Waste Management may
collect your items any day of the scheduled week.

Refer to the map below to find your collection week. Get more
information about your trash and recycling service at cedarhilltx.com/
trash.

Emergency 911
Administration (972) 293-1467
After Hours (972) 780-6643
Animal Control (972) 223-6111
Animal Shelter (972) 291-5335
Building (972) 291-5100
Inspections ext. 1090
City (972) 291-5100
Secretary ext. 1011
Code (972) 291-5100
Enforcement ext. 1111
Fire Dept. (972) 291-1011
(Non-Emergency)
Human (972) 291-5100
Resources ext. 1054
Library (972) 291-7323
Municipal (972) 291-5100
Court ext. 1041
Neighborhood (972) 291-5100
Services ext. 1099
Parks & (972) 291-5100
Recreation ext. 1500
Police Dept. (972) 291-5100
(Non-Emergency) ext. 2400
Public Works (972) 291-5126
Recreation Center (972) 293-5288
Senior Center (972) 291-5353
Tourism (972) 291-5100
ext. 1084
Trash & Recycling (800) 772-8653
Utility Billing (469) 272-2931
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